
 

 
 

LEGAL BASES  
“A Taste for Charity”  

 
 
 

1.- COMPANY ORGANIZING THE PROMOTION 
 

The organizing entity and responsible for this promotional action (raffle) is ALLFUNDS BANK S.A.U 

(hereinafter, “Allfunds” o “The Entity”), with CIF nº A-41001371 and address in De Los Padres Dominicos 7, St, 

28050, Madrid. 

 

2.- START AND END DATE: 
Registration for participation in this raffle will begin on March 1st, at 00:00 a.m. and will end on April 15th at 23:59 

p.m. 

 

3.- PROMOTION OBJECTIVE AND PRIZES 

The object and purpose of the raffle is to raise as many funds as possible and help the Ronald McDonald House 

in Madrid, so that they can continue to fulfill the dream of building a "home away from home" for those families 

whose children receive medical treatment for serious illnesses and do not have sufficient resources to cover their 

accommodation in the capital. The entire amount raised will be donated to the Ronald McDonald House in 

Madrid and in addition, Allfunds will duplicate the amount raised. 

 

Once the registration has been completed through the iHelp platform (https://fondosolidarioallfunds.com), 

participants will be entered into a raffle to win a gourmet pack of products donated to Allfunds by several 

leading entities in the sector. The complete pack consists of the following products: 

 

• Jamón de Cebo de Campo Ibérica (50% raza ibérica) – El Pernil Salamanca 

• Chorizo de Bellota Ibérica (450 gr) – Ibérico Sierra Azuaga 

• Queso Manchego Gran Reserva Añejo (2,5 kg) – Señorío de Quevedo 

• Queso Reserva 100% leche cruda de oveja (750 gr) – Boffard 

• Aceite de Oliva Virgen Extra (500 ml) – Picualia Primer día de cosecha (Limited edition) 

• Longaniza de Bellota Ibérica Extra (450 gr) – El Pernil Salamanca 

• Longaniza de Bellota Ibérica (450 gr) – El Pernil Salamanca 

 

4.- GEOGRAPHICAL AREA OF THE PROMOTION 
The raffle will be valid for all participants resident in Spain, Italy, Luxembourg, Poland, Sweden and France. The 

organization of the raffle will contact the winner by email or telephone to coordinate the delivery of the gourmet 

pack. The shipping cost will be assumed by The Entity. 

Due to legal restrictions affecting the shipment of the products, non-EU countries will not be able to participate 

in the raffle. 

 



 

 
 

 

5.- PROMOTION RECIPIENTS 

Participation in this raffle is open only to persons over 18 years of age with legal residence in Spain, Italy, 

Luxembourg, Poland, Sweden and France. 

 

6.- PARTICIPATION REQUIREMENTS AND MECHANICS OF THE RAFFLE 

To participate in this raffle, the requirements set forth in the terms and conditions must be met by accessing the 

official website of the Allfunds Solidarity Fund: https://fondosolidarioallfunds.com 

 

Participation in this raffle will have a cost of €10.00 per ticket. This voucher will be purchased through the iHelp 

platform. Once the entry form has been purchased, the participant will receive a confirmation email from iHelp. 

The participation will be registered virtually so no physical tickets will be received. 

 

The tickets can be purchased from March 1st until April 15th, 2021 at 23:59 p.m. Consequently, the user who pays 

the price of the ticket will be considered a participant, being the reference number of each of the vouchers the 

number of participations of each participant. The user who participates will be eligible to be chosen with the 

prize of the raffle described in point 3 of the Legal Bases. 

 

The raffle will be carried out through the platform www.sortea2.com on April 16th, 2021 at 12:00 a.m. via live 

broadcast at Allfunds' premises in Madrid. On the scheduled date, the raffle will be made and a winner will be 

chosen at random from among all the participants registered in this raffle. The winner of the raffle will be 

published on The Entity's Intranet and on the social media of the Ronald McDonald Foundation, using the 

reference number indicated on your ticket, and we will contact you by phone or email to coordinate the delivery 

of the gourmet pack. 

 

The Participant will be responsible for having all the required documentation and meeting all the necessary 

requirements to benefit from the promotion. 

 

7.- CONDITIONS OF THE CHOSEN WINNERS 

The winner will have the right to renounce the product obtained. Without the possibility of exchanging it for a 

different one, or requesting the cash value of the prize. Once the winner has been announced, he/she will be 

given a maximum period of one week to communicate his/her acceptance of the prize and/or provide the 

personal data requested for the shipment of the prize. In case of resignation on the part of the winner, The Entity 

will proceed to carry out a new raffle under the same conditions as above. 

 

The prizes are non-transferable, consequently, the winner will not be able to assign, dispose or transmit his/her 

prize to a third party. 

 

 

 

 

 



 

 
 

8.- PRIZE CONDITIONS 

The winner will receive a pack of products, which will be sent by The Entity to the address indicated when 

accepting the prize. The shipping costs to the address will be borne by The Entity, except those that are 

necessary to incur as a result of the material impossibility of delivering the prize at the address indicated. 

 

9.- ACCEPTANCE OF THE BASES 

Participation in this promotion implies acceptance of its rules and the criteria of The Entity and the Ronald 

McDonald Foundation regarding the resolution of any issues arising from it. Any statement in the sense of not 

accepting them, whatever the time at which it is made, will imply the exclusion of the participant and, 

consequently, The Entity and the Ronald McDonald Foundation will be released from the obligation to the 

participant. 

 

10.- LIMITATION OF RESPONSIBILITES 

Employees of The Entity's Internal Audit team residing in any of the locations participating in this promotion 

are not allowed to participate in the raffle. 
 

The Entity is not responsible for any errors, incidents or prejudices that may occur in the course of the raffle 

and that are attributable to third parties. 

 

The Entity is not responsible for incidents and events of any event (for example, inability to register a 

participant, interruption or loss of the call) that are caused by a breakdown in the computer program due to a 

case of major force; nor for incidents that have their origin in cases of major force derived from causes such as a 

breakdown in the telephone, computer, electrical or postal network or caused by natural external agents 

(atmospheric, climatological, etc.) or in a deficient operation of the supplying companies of such services. 
 

The Entity is not responsible in case of failure or breakdown in the technological platform or in the Internet 

network, provided that they are caused by reasons beyond The Entity's control. 
 

The Entity will not be responsible for those participation data (name, surname, ID and email) that are incomplete, 

invalid in accordance with the provisions of these legal bases or are confusing for any reason, such as technical 

or human errors, that may occur when processing the participants. 

 

The Entity is not responsible for possible losses, deterioration, theft, delays or any other circumstance caused 

by third parties that may affect the development of this promotion. 

 

The Entity reserves the right to modify at any time the conditions of this raffle, including its possible cancellation 

before the date of celebration or end of the same, provided that there is a justified cause of major force, 

committing itself to communicate with sufficient notice the new bases, conditions, or in its case its definitive 

cancellation, without this giving rise to any right or compensation to the participants. 

 

The Entity intends that the raffle be conducted on an equal opportunity basis among the different participants. 

Therefore, any abusive or fraudulent use of these rules will result in the consequent exclusion of the participant. 



 

 

 

11.- PROTECTION OF PERSONAL DATA 

1. TREATMENT OF PERSONAL DATA. 

 

Who is responsible for the processing of your data? 

The data controller is Allfunds Bank, S.A.U. as head office of the Allfunds Bank Group including its subsidiaries, 

branches and representative offices (hereinafter "Allfunds" or the "Group"), located at Calle Padres Dominicos, 

7, 28050, Madrid. Contact of the Data Protection Officer: dpo@allfunds.com. 

 

Why and for what purpose do we process your personal data? 

By participating in the raffle and accepting the privacy policy and the rules of the raffle, participants consent to 

the processing of the data provided by the Group for the following purposes;  

 

- Manage the raffle proposed in these rules. 

- The delivery and acceptance of the prize by the winning participant. 

- Sending the pack to the winner of the raffle described. 

 

How long will we keep your data? 

The data provided by the participants will be treated with the maximum diligence and security and will be kept 

until the end of the raffle. At the end of this period, the data will be permanently deleted. 

 

To which recipients do we communicate your data?    

The data will be communicated with iHelp, as the platform provider for the promotion and participation in the 

raffle. The data collected will be the name, surname, ID and email of each person who wishes to participate in the 

raffle, in order to register their participation and communication way with the winner of the prize of the raffle. 

 

What are your rights when you provide us with your data? 

The person concerned may exercise, if desired, the rights of access, rectification and deletion of data, as well as 

request to limit the processing of personal data, oppose to it, request the portability of their data, as well as not 

to be subject to automated individual decisions, by sending an email to the address dpo@allfunds.com. 

 

To which authority can you submit your claims? 

Users who believe that their data protection rights have been violated or who have any complaint regarding 

their personal information may contact the Data Protection Officer of the Allfunds Group (dpo@allfunds.com). 

In any case, the person concerned may always turn to the Spanish Data Protection Agency or, where appropriate, 

to another competent data protection authority in accordance with the provisions of the applicable legislation. 

  



 

 

 

12.- LEGAL ACTIONS 

In the event that The Entity detects any anomaly in the registration of a participant in the raffle, altering his/her 

registration or participation by any technical or computer procedure to falsify his/her participation, it may 

eliminate such registration in the raffle. Therefore, The Entity reserves the right to remove from participation in 

the raffle any participant who is suspected of irregularities. 

 

The Entity may take legal action against the person or persons who perform acts that could be considered 

tampering or falsification. 

 

13.- APPLICABLE LEGISLATION AND JURISDICTION  

In the event of problems or incidents arising in the interpretation of these terms and conditions or in the 

development of the promotion, the criteria applied by The Entity will be applied, submitting in case of conflict 

to the Courts of the capital city of Madrid. The present Legal Bases of the promotion are governed by Spanish 

Law, and are published on the website of the Solidarity Fund. 

 

 

 


